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ICF/MR New Provider Orientation
8:00 am - 5:00 pm   Lunch is included
8 hours each BRN, NHAP

This orientation is mandatory for anyone opening an ICF/DD, DD/H or DD/N.  

Included are requirements, regulations, reporting, planning, support services 

and an introduction to federal and state regulations.

Instructor: Veronica Higgins, Director, Mentor Healthcare, LLC

Cost	 By 11/2	 After 11/2 

CAHF Member	 $159	 $209 

Non-member	 $209	 $269

Contract Therapy Services vs In-House
2:00 pm - 4:00 pm 
2 hours each NHAP, BRN

Program includes advantages for independent owners and small multis, 

how to decide, what to do & how to select a therapy provider. Learn to 

develop pro-active rehabilitation services leading to higher satisfaction 

for residents & families & a more positive facility image & environment 

for employees.

Instructors: Sue Harris, CEO, Therapy Services Inc. & Vicki Harris, President, 
Therapy Services Inc. 

Cost	 By 11/2	 After 11/2 

Member	 $79	 $99 

Non-member	 $99	 $119

Monday, November 12

Oral Care & Hygiene in Long Term Care- Part 1 
Sponsored by The California Dental Association  
2:00 pm - 4:00 pm   
2 hours each NHAP-p, BRN, BBS

An in-depth analysis of oral care and dentistry in long term care with 

an emphasis on necessary, incremental improvements which impact the 

general health and welfare of LTC residents including oral assessments, 

normal tissues vs diseased & how to correctly answer the MDS oral health 

items. Oral Care Part One and Part Two are stand-alone sessions. Concurrent 

registration is not required.

Instructors: Gregory J. Folse, DDS & Paul Glassman, DDS, MA, MBA

Cost	 By 11/2	 After 11/2 

Member	 $79	 $99 

Non-member	 $99	 $119

Tuesday, November 13

Oral Care & Hygiene in Long Term Care – Part 2 
Sponsored by The California Dental Association
2:30 pm - 4:30 pm    
2 hours each NHAP-p, BRN, BBS

Learn care planning for oral diseases including what to do when you find 

oral disease and how to establish nursing facility oral health programs. 

Also included are inspector survey protocols, federal regulations and guid-

ance given to surveyors and how to stay compliant with them. Oral Care 

Part One and Part Two are stand-alone sessions. Concurrent registration 

is not required.

Instructors: Gregory J. Folse, DDS & Paul Glassman, DDS, MA, MBA

Cost	 By 11/2	 After 11/2 

Member	 $79	 $99 

Non-member	 $99	 $119

Lessons Learned from Litigation:  
Dehydration & Malnutrition
2:30 pm - 4:30 pm
2 hours each NHAP-p, BRN, BBS, MCLE

While weight loss is considered a key indicator of poor performance, the 

majority of persons with weight loss have either protein-energy malnutri-

tion or dehydration.  It’s estimated that 40% of nursing home residents 

and 50% of hospitalized patients over 65 are consider malnourished.  Treat 

for prevention, prepare for litigation should it arise.

Instructor: Rebecca Blackstone-Lowell Esq, Beach Whitman LLP

Cost	 By 11/2	 After 11/2

Member	 $79	 $99

Non-member	 $99	 $119

To Register Use Page 
14 or Register On-line  

at www.cahf.org


